SchoolMessenger App

St. Johns County School District

In SchoolMessenger, each Parent/Guardian can have up to four phone numbers associated with their email address.

If you need to add, update, or remove phone numbers in SchoolMessenger, please contact your child’s school.

Step 1:

Download the School Messenger InfoCenter
App from your App Store. (Please note: there
are two apps with similar names. You want to
choose the one that states “InfoCenter”).

Step 2:

Click on New User to register for the first time.

Step 3:

Enter the email address, you have provided to
your child’s school, and create a password.
Confirm the password by entering it a second
time. Once the passwords match, click Sign
Up.

Once you have successfully entered your email
address and password, you will be sent an
email verification.
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St. Johns County School District
SchoolMessenger App

Login to your email to verify your account.

Verification Email Sent
Please check your email and click
the verify email link. Try looking
for the activation email we sent

you. It may be in your spam or
trash folder.
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Once you login, you should receive a
message that looks like this. These are the
numbers that are associated with your
account, which is linked to you by your
email address. If the numbers are not
accurate, please contact your child’s school
to have your information updated.

You can choose “Emergencies Only” or “You
can call” by clicking on the option that best
suits your need.

This is how a messages will appear on the
app.

SchoolMessenger App

Permission to call?

Cancel

Does the school district have
permission to call you for non-
emergency purposes?
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By selecting “You can call” and pressing "Save” you
are consenting to receive pre-recorded voice
messages on the phones specified above.

These numbers are linked to the
email address at your child's school.
You can have up to 4 phone numbers
associated with each Guardian per
email address.
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Good Afternoon SICSD Employees, Parents and
9 Guardians:

The St. Johns County School District has begun
usmg a new mass notification system called
While the migration to this
new system will be a scamless process with
regard to voicemails and emails from principals
and district administration, it will be necessary
for everyone to opt-in to receive text messaging.

There are onlv fwo reanirements for a recinient to
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Click Preferences.
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Here is where you can choose
which messages get delivered
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You can click on the phone Notifications, Log out, etc

number or Preferences in the
menu.
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Settings

Settings for Android users is
located here:

General
You can choose how you
would like to receive
messages for each of the
preferences listed. Ex: Text
only, phone call, etc.
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Once preferences are selected, they will
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call me asking to as push notifications.

- - receive

\ 3 attendance
> messages
‘ X via text and
email only.
Any boxes
in white are

Send a text message
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settings area within the app. -

Attendance

Settings>Push Notifications
Send an email
Q Here you can choose which
notifications get sent to your phone.
Above, we have requested that all
notifications EXCEPT "survey" get
sent to the device.
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If you need to add, update, or remove phone numbers in SchoolMessenger, please contact your child’s school.




