
Service with a Smile!

Success on 
the Menu

Vicki Moody
Retired 



Appet i zer

2 Years or Less 

The Beginning

A Taste of What’s         
to Come 



Soup
3 to 10 Years

Comfortable and 
Capable

Anticipating 
What’s to Come 



Entrée

11 Years or More

Serving Up the        
Meat & Potatoes 

(or Tofu!)



Excellent Communication Skills

Eye for Detail

Understands Authority

Understands the Importance of                                     
Good Customer Service

Dependable and Present 



Entrée

11 Years or More

Serving Up the        
Meat & Potatoes 

(or Tofu!)

Try Something New!



A recent study by the 
Harvard Business Review 

found that trying 
something new, like 

learning a new skill or 
engaging in new tasks at 
work can buffer against 

stress and anxiety, rather 
than relaxing and taking     

a break. 



Dessert



Definition of Dessert

The sweet course eaten at 
the end of a meal!



Dessert
The Last    
5 Years

Perform
&

Plan



Dessert
The Last    
5 Years

Perform
&           

Plan

Leave it 
Better Than 

You Found It! 



And then what happens!
After you’ve worked hard and 

done you’re best, you get to do 
whatever you want to do!



Friendly Advice:

Work hard and savor each precious moment   
of your journey, because just when you think 

you’re done another journey begins!



I’ve always wanted     
to do this!



Let’s Dance



https://www.youtube.com/w
atch?v=UVKooAlER20

Danielle this is the video to play at the end.  Thank YOU!

https://www.youtube.com/watch?v=UVKooAlER20
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