
Information On Dispute Resolution 

and Free & Low-Cost Legal Aid 

 
1. Florida Department of Education  

Exceptional Student Education Dispute 

Resolution Systems 
https://www.fldoe.org/academics/exceptional-student-edu/dispute-

resolution/ 

 

When disagreements occur or when you believe that the school is not 

meeting its legal obligations, there are various options available to resolve 

these disputes. Information about these options can be found on the 

webpage noted above. 

 

2. Disability Rights Florida 
2473 Care Drive, Suite 200 

Tallahassee, Florida 32308 

Phone: 800-342-0823 Toll Free 

850-488-9071 

Fax: 850-488-8640 

https://disabilityrightsflorida.org/ 

 

Disability Rights Florida is a nonprofit organization that provides legal 

advocacy and rights protection for adults and children with a wide range of 

disabilities. Our staff attorneys, advocates and investigators address civil 

rights violations, abuse and neglect, and discrimination. 

 

3. St. Johns County Legal Aid 
222 San Marco Ave. 

St. Augustine, FL 32084 

Phone: (904) 827-9921 or 

(877) 827-9921 toll-free 

Fax: (904) 827-9978 

 

 

 

Walk-In Client Application 

Intake Hours: 

Monday-Friday 

8:30am – 5:00pm 

 

St. Johns County Legal Aid handles general civil cases for the poor, elderly, 

and disabled who live in St. Johns County (or whose cases are in St. Johns 

County), both in-house and through a joint pro bono program run by Legal 

Aid and The St. Johns County Bar Association.

https://www.fldoe.org/academics/exceptional-student-edu/dispute-resolution/
https://www.fldoe.org/academics/exceptional-student-edu/dispute-resolution/
https://disabilityrightsflorida.org/


4. Three Rivers Legal Services, Inc. 
3225 University Blvd South, Suite 220 

Jacksonville, FL 32216 

Phone: 904-394-7450 

Fax: 904-855-4117 

https://www.trls.org/  

 

Monday-Thursday: 

8:30 am – 12:00 noon 

1:00 pm – 5:00 pm 
 

Friday: 

8:30am – Noon 

 

Three Rivers Legal Services, Inc. is a non-profit law firm dedicated to the 

provision of quality legal assistance to the poor, abused, disabled and 

elderly, and empowerment through preventive legal education. 

 

5. Florida Legal Services, Inc.  
407-801-4350 

https://www.floridalegal.org/ 

 

Florida Legal Services is a statewide leader in advancing economic, social, 

and racial justice. They advocate for poor, vulnerable, and hard to reach 

people through impact litigation, legislative and administrative advocacy, 

education, and strategic partnerships. 

 

6. Southern Legal Counsel 
1229 NW 12th Ave 

Gainesville, FL 32601-4113 

Email: slc@southernlegal.org 

Phone: (352) 271-8890 

https://www.southernlegal.org/ 

 

 

Monday-Friday: 

9am - 5pm 

 

Southern Legal Counsel, Inc. (SLC) is a Florida statewide not-for-profit public 

interest law firm that is committed to the ideal of equal justice for all and the 

attainment of basic human and civil rights.  SLC primarily assists individuals 

and groups with public interest issues who otherwise would not have access 

to the justice system and whose cases may bring about systemic reform. 

https://www.trls.org/
https://www.floridalegal.org/
https://www.southernlegal.org/

