SIS St. Johns County School District

Parent Assistant Introduction

Parent Assistant: https://parents.stjohns.k12.fl.us

St. Johns County School District is implementing a new service starting in September 2008 to
parents of children attending any of the District’s High and Middle Schools. This service is
enabled by a new web-based application called Parent Assistant that will allow parents to view
their child’s educational information. High schools will offer this program to parents wishing to

use this communication tool. We plan to offer Parent Assistant to other district schools in the
future.

Features:

Parent Assistant (PA) allows parents to view a host of educational data. For some data

elements, parents will be able to make changes or request changes. Parents using PA will be
able to see:

e Students’ schedule of classes

e Homework assignments, tests and grades

e Current progress in each class

e Credits earned toward graduation

e Detailed attendance information

e Emergency contacts, along with primary and secondary alert phone numbers on file
e Check non-school days for the year when planning vacations

e Important messages from teachers and administration

e Submit course requests (possible future implementation)

Here is a sample eSIS screen of a student’s current progress:
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Current Progress

DISPLAY DETAILS

Student: Smith, John =

CURRENT PROGRESS DETAILS
Courses Teacher Abs Tardy 1 Exam Final Currert Details

world History Biggers, Donald 0.0 0.0
Amer Govt Bowker, Celests 0.0 0.0
Economics strickland, Mike 0.0 0.0
English 3 walton, Virginia 0.0 0.0

Geormetry walton, Virginia 0.0 0.0

Erth/Spa Sci Bowker, Celeste 0.0 0.0 Details
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System Access and Support:

Each high and middle school will provide participating parents with this program introduction
letter that contains their Username and Password to access Parent Assistant from home using
the Internet. Parents are encouraged to read the Parent Assistant FAQ's and instruction guide
on the St. Johns County School District website at: http://www.stjohns.k12.fl.us/pa. These
web-based documents are designed to answer most questions on how to access the website,
provide general system requirements and provide some typical troubleshooting suggestions.

Use this Username and
Password to login:

ﬁ

The Parent Assistant portal is offered as an additional line of communication with your school and
should not be considered the only form of communication. We regret that we do not have the
resources to provide user technical support.

Parent Responsibilities:

Each participating parent or guardian will be responsible for the following:

1. To safeguard their system account Username and Password
Notify their school immediately if their Username and Password is lost or compromised
Provide all necessary equipment to access the Internet (computer, Internet connection,
Internet Explorer software, etc.)

4. Read the FAQ’s and Parent Assistant Instruction Guide located on the District website

Note: The eSIS logo, software and screens are intellectual property of AAL (Administrative Assistants
Limited). SJCSD is not responsible for lost or stolen account information that could lead to unauthorized
access to sensitive student data. See the District website for more details on Parent Assistant.
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